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INTRODUCTION 

This  study  is  prinarily  concerned  i.'ith  an  experimental  analysis 
of  the  role  vhich  exposure  to  USIS  media  (as  compared  ^rith  exposure 
to  Americc.n  commercial  media,  Americans  as  individuals,  and  Germans 
vho  have  "been  to  the  United  States)  plays  in  West  German  reactions 
to  various  foreign  affairs'  problems. 

It  -.ras  conceived  as  a  follov-up  to  Report  225j  "The  Relative 
Influence  of  USIS,  Informal,  and  American  Commercial  LIcdia  in  West 
Gernanyj**  December  27,  1955.   In  that  report,  it  '.;as  discovered  that 
the  most  favorable  attitude  tov.-ard  the  U.S.  v/as  held  by  those  indi- 
viduals T7ho  had  been  exposed  to  another  German  v,-ho  had  been  to  the 
United  States,  vhile  USIS  media  exposed  people  v/ere  second. 

The  intent  in  the  present  study,  therefore,  v:as  to  repeat  the 

design  of  the  earlier  study,  but  shift  the  focus  from  general  attitudes 

towards  the  United  States  to  political  attitudes  of  particular  re- 
levance betv;een  the  East  and  the  West. 

The  report  itself  consists  of  three  major  segments.   The  first 
chapter  deals  v.'ith  the  extent  of  Gorman  exposure  to  the  various  American 
media,  be  they  of  coramorcial,  official  or  of  private  nature.   As  similar 
information  had  been  obtained  in  1955  (Report  No.  223)  it  v/as  possible  to 
observe  trend  developments  in  exposure  to  American  media  over  the  year 
betvreen  surveys. 

The  second  chapter  on  the  relative  influence  of  American  media  con- 
tains an  analysis  of  the  relationship  bet'./een  the  different  types  of 
media  exposure  and  political  attitudes. 

An  experimental  analysis  of  susGe:;vtibility  tov.-ards  Eastern  moves 
v-as  attempted  in  the  third  and  final  chapter, 

Intervie'.ring  v/as  conducted  from  May  24th  to  June  2nd,  195^  and 
consisted  of  a  strict  probability  sample  encompassing  1,845  cases  re- 
presentative of  the  T.ost  German  population  18  years  of  age  and  older. 
Field  v;ork  v;as  performed  by  DIVO  -  Gcsellschaft  fucr  Markt-  und  Meinungs- 
forsch\ing  m.b.H.,  Frankfurt/Main,  a  German  s^arvey  organization  v.-orking 
under  contract  -.rith  the  Research  Staff. 
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S  U  LI  i:   ,.  R  Y 

By  and  larg£,  ^nerican  nedia  apparently  enjoy  the  same  popu- 
larity in  1956  as  they  did  in  the  previous  year  -ith  USIS  media  reach- 
ing a  greater  proportion  of  the  Gernan  population  than  any  other  source 
of  Anerican  influence. 

It  "as  found  in  the  analysis  of  the  relative  influence  of  the 
different  ^'^nerican  media  that  those  people  exposed  to  USIS  nedia  have 
the  highest  pro-Western  political  orientation.   Those  exposed  to  in- 
dividual ;^nericans  seen  to  be  only  slightly  less  pro-Yi?estern  oriented. 
On  the  other  hand,  visitors  to  Ar.eric?.  apparently  arc  not  very  success- 
ful in  this  recpect,  "..hile  i^nerican  conmercial  media  score  the  lo^/est 
on  this  index  of  propaganda  effect. 

3y  introduing  the  concept  of  "susceiitibility"  and  by  constructing 
a  scale  to  provide  a  r.ieans  of  measuring  the  degree  to  v/hich  people  are 
affected  by  Eastern  propaganda  moves,  further  evidence  "..as  discovered 
of  the  inportant  role  USIS  media  play  in  West  Gernan  political  think- 
ing.  Analysis  revealed  that  those  exposed  to  USIS  ^.edia  generally 
hc-ve  lo'..'er  susceptibility,  considerably  loss  so,  than  those  exposed 
to  any  other  Am^ricrji  media. 
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I«   Exposure  to  American  Liodia 

This  part  of  the  report  will  ho  concerned  with  the  German 
exposure  to  the  various  media  of  American  origin  which  aTe   at  present 
arailable  to  the  German  public*   Those  various  media  were  subsujned 
in  the  following  groups  in  order  to  make  possible  a  meaningful  analysis: 
American  commercial  media,  USIS  media,  personal  contacts  with  German 
visitors  to  the  United  States  and  personal  contacts  with  Americans. 

Section  1 ;   Amerioan  Commercial  I.iedia 

AUDIBIJCE  FOR  AlERICAIT  COM?,IERCIAL  J.IEDIA  RE^■AIIraD  FAIRLY  CONSTANT  ... 

Among  the  American  commercial  media,  movies  are  the  most  popular 
in  Germany^  books  by  American  authors  are  next,  and  American  dailies 
and  periodicals  occupy  last  place.   The  percentage  of  readers  of 
Amerioan  dailies  and  periodicals  certainly  m.u3t  not  be  interpreted  as 
small  since  langriage  difficulties  bar  ths  vast  majority  of  the  German 
population  from  these  publications  anyway, ■*■* 

Comparison  with  the  resiilts  of  a  correnponding  survey  done  in 
1^55  reveals  that  the  popularity  of  American  commercial  media  has  re- 
mained fairly  constant  over  the  past  year.   The  slight  drop  in  patronage 
is  statistically  too  small  to  allov/  valid  conclusions, 

"Do  you  read  American  dailies  a,nd  periodicals  now 
and  then?" 

V'/est   Germany 

April   1955        Ji^ne    I956 
(1269)  (1645) 

Yes,   often  ^fa)  1J!^ 

Yes,    occasionally  5    )10^j  3    )    1% 

Ye3»   but    seldom,    hardly  ever  4    )  3    ) 

Wo  90  93 

loo^i  ■    100% 

"Do  you  read  books  by  American  autliox-s  now  and  than, 
either  in  English  or  in  Gorman  translation?" 

•  V.'Qst  Germany 

April  1955   June  1956 

Yes  23f,  ZQP/o 

No  75'  80 

100^0         100^0 

"Do  you  go  to  an  American  movie  now  and  then?" 

v/ost  Germany 

April  1955   June  1956 

Yes  '  41;^-^  38/S 

Wo  59     ■    62 

1 009-0      "   1 00% 

**  According  to  a  survey  done  in  May  1955  12  per  cent  of  the  V/est  German 
population  can  read  English  at  least  "fairly  well," 
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Section  2;   USIS  Modia 

Under  this  hei.ding  those  media  will  be  discussed  which  are  employed 
by  the  United  States  Information  Service  in  Germany,   As  it  is  the 
primary  objective  of  these  b*o"v©rnuent  sponsoi-ed  media  to  dissor.iinate 
informative  uaterial  about  the  United  States  and  thereby  to 
establish  favorable  attitudes  toward  the  U.S.  this  study  is  particulsirly 
concerned  vrith  thera« 

ELEVEN  PEK  CENT  IIAVE  SEEN  USIS  DOCUISNTARY  FILMS  ... 

Documentai-y  films,  provided  by  the  USIS  Filra  Division  and  distri- 
buted throughout  the  countryi  arc  not  shown  in  connection  with  regular 
feature  films,  but  rather  at  meetings  and  lectures,  adult  education 
centers,  etc.   One-tenth  of  the  Vrsst  Gerr;an  poptilation  (I1/c)  reported 
that  they  hcid  seen  USIS  dooumentcvry  filma  at  such  occasions.   Again, 
the  cli{rht  decrease  iu  attendance  as  compared  with  1955  remains  below 
the  level  of  statistical  significance, 

"Kavo  you  ever  seen  any  American-made  documentary 
films  during  moetings  or  lectures,  for  instance,  or 
at  adult  education  centers  or  seminars  (thc.t  is,  not 
in  connection  with  a  re^-ular  feature  film)?" 

'/est  Germraiy 

April  1955   June  I956 

Yes  Mjfo  ^vi 

1  ooji       1  oo;. 

COiTSIDEX'uABLE  DECREASE  T:'   VOA  Al-DIEITGE  DLIUIIG  FAST  YEjUi  ... 

T/horeas  over  t'.7o-fifths  (A'ijo)   of  the  \.'est  German  adults  listened 
to  the  broadcasts  of  the  VOA  at  least  once  a  aonth  in  1955»  only  a 
quarter  (26'/o)  said  they  did  so  this  year.   Peculiarly  ©rough,  this 
considerable  lor,s  (15/^0  exactly  corresponds  -vjitji  the  increase  in  the 
number  of  those  irho  indicated  that  they  heard  tiie  VOA  program  in  the 
past  or  have  nover  heard  it  (also  1 5'/o  -  i.e.  from  46v-  in  1955  to 
615'^  in  195^). 

"Have  you  ever  heard  the  program  'Tjio  Voice  of 
America'  over  the  radio?   (How  oftf-n  do  you  usually 
listen  to  it)?" 


Yqs»  4-6  times  a  week 
Yes,  1-5  times  a  v/eek 
Yes,  1-3  times  a  moiith 
Yes.,  less  than  once  n   month 
Yes,  I  hoard  it  in  the  past 
No,  have  nover  heard  it 


"Test  Germany 

April  1955 

June  1956 

95^) 

A^) 

12  )4lf. 

9  26?^ 

20  ) 

15  ) 

15 

15 

IIV^ 

^9  h^ 

A2  r 

100% 

100% 
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SIX  PER  CENT  VISITED  AiffiRIKA-HAEUSER  LAST  YE/J^  ... 

As  v/as  founci  last  year,  6  pcz-  cent  of  the  \'iest  German  population 
said  that  they  had  visited  an' Amerika-Haus  at  least  once  during  the  pL.st 
twelve  months*   Hot  only  v;.ms  the  distribution  of  frequency  of  visits 
almost  identical  with  the  results  of  last  year,  but  the  percentage  of 
people  who  have  either  never  visited  an  Jinierika-Haug,  or  who  vaguely 
reported  that  they  had  once  done  so,  has  also  rgiTiained  the   samo  (94/')  • 

"iind  have  you  ever  visited  an  'Amorika-Haus'? 
(Approximately  how  often  during  the  past  year?)" 


Yes,  12  or  core  times 
Yes,  1-^'\^    times 
Yes,  4-6  times 
•  •  Yes,  2-3  times 
Yes,  only  once 
Yes,  visited  a  ceatar 

in  the  past  ^    .  ,    , 

So,  have  never  visited  a  center     9^  )         91  ) 

100;        Too^ 

THREE   PER   CEITT   OF   POPULATION  REACHED  BY  EXTENSION  PROGRAJM    ... 

An  additional  txuestion  was  asked  this  year  fs  to  whether  or  not 
people  had  attended  one  of  the  activities  kno^m  as  the  Amerika-Haus 
Extension.  Program.   Three  per  cent  gay  they  did  so,  v^hereas  l:.he  remainder 
registered  'No'  or  'No  opinion,' 

"Have  you  ever  participated  in  an  activity  sponsored 
ty  an  Am.-srika-Haus  which  w?„s  held  outside  the  center 
itself,  perhaps  even  in  some  other  vicinity?   Such 
activities  include  lectures,  musical  programs  and 
also  the  travelling  library  of  an  Amerika-Haus," 


Yes 

No 

No  opir.ion 


Wes-t 

;   Germany 

Ap 

ril  1955 

June 

1956 

1 

1 

1 
1 

1    ) 
1   ) 

1  ) 

2  ) 

4! 

> 

.H 

'vYest   Germ.any 

June   1956 

94 
lOO^i, 
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USIS  EXHIBITS  VISITED  BY  THREE  PER  CENT  ... 

Another  additional  feature  on  this  year's  ballot  vras  an  inquiry  as 
to  tho  extent  of  exposure  to  ijnerican  (i.e.  USIS)  exhibits.   It  turned 
out  that  three  por  cent  of  the  entire  adult  population  havo  visitod  such 
exhibits  recently, 

"Have  you  visited  an  Ar.ierican  exhibition  recently,  that 
isi  an  exhibition  arranged  by  the  ^jiericans?" 

V/est  G  era  any 

June  1956 

Yoo  .    yj. 

No  97 

Section  3?   Personal  Contacts 

ALIiOST  }LkLF  IL-V]:]  ':SimD  OERitiii'I  VISITORS'  ni?;4ESSI0NS  OF  TTS  U.S.  ... 

Almost  half  of  the  V/ost  Germans  (46;;)  l":ave  heard  aijout  impressions 
and  exT^eriences  of  Ger^jm  visitors  to  th3  United  States,  while  an  addi- 
tional one  per  cent  had  been  to  the  U.S.  themselves.  These  figures  are 
again  alciost  identic.'j-l  with  tho::.©  reported  last  year. 

"Have  you  heard  an,ythinc  about  the  impressions  and 
experiences  of  people  ">mo  visited  tlie  U.S.?" 

'./est  Germany 

April  1955    June  "1956 

Visited  the  country  myoelf          1?^  15^ 

Have  heard                       44  46 

Koj  haven't  heard  anything          35  53 

100^0  100fj 

It  is  interesting  to  note  that  among  the  capacities  in  which 
Germans,  whose  experiences  they  had  heard  had  visited  the  U.S.,  by  far 
the  largest  share  had  gone  to  the  U.S.  on  ti'.cir  0T7n  -  as  immigrants, 
married  to  ..r-ericans  (23>;)  or  as  tourists,  or  businessuen  (115^)»  Parti- 
cipants in  the  Exchange  Program  amount  to  no  iv.ore  than  5  Fcr  cent*. 

"Have  you  heard  anything  about  the  impressions  and 
experiences  of  people  who  visited  the  U.S.?" 

IF  "KavG  he-rd": 

"jiS  far  as  you  know,  in  what  capacity  did  the  persons  of 

T/hose  impressions  and  experiences  you  have  heard,  visit 

America?" 

V/est   Germany 

June   1956 

xlS   immigrants,    German  girls  who   ffla.rried 

and   settled   down   in   the   U.S.  25/o 

AS    'ourists,    private  visitors,   businessn.en  11 

As   PO\/s  10 

Under  a  Gerrian/ American  exobange  program 
or  as  guests  of  official  „raerican 
agencies,  such  as  government,  universi- 
ties, institutes  or  organizations  5 

In  some  other  capac-ity,  ti.at  is  ...     '       5 

Don't  know  about  the  nature  of  their  stay  ■     1 

55^ 
©  Some  respondents  ."-rve  more  than  one  answer*. 
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SLIGHT  DSCREASE  IIM  THObE  CLAIMING  ..CQUAIHTAIICE  WITH  AlffiRIGAKS  ... 

About  a  quarter  of  the  population  (24/a)  now  state  that  they  have 
made  the  acquaintance  of  an  jiBierican  since  the  v/a.r«   One  person  out 
of  ten  says  they  know  their  acquaintance  'vvell.** 

Ivlost  of  these  contacts  were;  as  should  be  expected,  between 
Germans  and  j.merican  soldiers. 

"Did  you  make  the  acquaintance  of  rai  American 
since  the  end  of  the  war?   (Do  you  know  him  well 
or  slightly?)" 

ffest  Germany 

April  1955   June  I956 

Yes,  slightly  •  20  y^^°  I4  F^^ 

No,  don't  know  any  S'^  76 

TOO^         100fa 

IF  "Yes,  well"  or  "Yes,  slightly"; 
"V/as  he  a  civilian  or  a  soldier?" 

?est  Germa;hy 

June  1956 

Civilian     .  6'fo       . 

Soldier  '  14 
Met  civilians  as  well 

as   soldiers  4 

Don't   knov/  * 


245. 


*    Less  than  one  half  of  ono  per  cent, 

**   Thgso  claiming'  to  know  an  ^xmerican  well  are  '-s  numerous  now  as 
last  yeax.   The  slight  decrease  in  the  total  group  claiming 
contact  with  Americans  has  occurred  among  those  claiming  only 
slight  knowledge.   Since  the  survey  occurred  just  prior  to  the 
outbreak  in  troop  incidents  there  is  no  obvious  explanation 
(such  as  a  reluctance  to  admit  contact  with  the  soldiers)  to  cover 
the  decrease. 
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Section  4s   Grcu)  Co3binatj.ons 

In  the  ,)rocedinc  aeotions  the  individual  questions  aslced  concerning 
the  r.edia  •./ere  presented  individually.  The  data  under  each  of  the 
following  groupings  v/as  then  collected  in  order  to  nakc  clear  the  extent 
of  exposure  to  c-ach  "type"  "..'hioh  exists  in  the  total  population, 

I.  American  Comaorcial  nodia 
American  dailies  and  periodicals 
American  books 

American  movies 

II.  US  IS  Ivledia 

USIS-;jade    documentary    films 

VOA  broadcasts 

Amerika-Haeuser,  and  extension  programs 

U3IS  exhibits 

III.  Personal  Contacts  v/ith  Gernans 
...  who  have  been  to  the  U.S. 

IV.  Personal  Contacts  v/ith  Americans 

The  follo'i/inj  tabulations  are  based  on  conbinations  and  over- 
lapping in  exposure  to  the  various  i.iedia  v/ith  v/hich  vre  have  been 
concerned. 

The  first  table  in  this  section  includes  all  mentions,  i,e, 
the  respondents  appear  in  each  group  in  v/hich  they  \:ere   found  to  be 
reached  by  one  or  more  of  the  above  media  types.   The  total,  con- 
sequently, adds  to  noi-e  than  100  per  cent. 
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More  people  \7ere  found  to  be  exposed  to  USIS  media  -  61  per  cent 
(or  in  an;-  case  to  at  least  one  of  them)  than  to  any  other  type  of 
Anerican  source  of  infornation.   The  perGenta{je  exposed  to  U.S.  con- 
nercial.  nedia  or  to  other  Geraans  ".vho  have  heen  to  the  United  States 
are  about  equal  (44/^  and  47?^  respectively) ,  v;hile  the  percentace  having 
contact  T.'ith  Anericans  is  the  lov;est  of  the  four  groups  (247'). 


U.S.Con- 

Con- 

tact 

No 

v.'ith 

with 

mercial 

USIS 

Visi- 

Ameri- 

Con- 

Total ■ 

Wo,  of 

i.iedia 

Lledia 
61/. 

68 

tors 
47^^^ 

57 

cans 

52 

tact 
20/0 

15 

Mentions 

221 

cases 

Total  Population 

51 

1845 

Sex: 
Hon 

799 

1.  oucn 

38 

56 

41 

18 

25 

178 

1044 

Education: 

57 


58 


45 


20 


22 


Sler^entary  school 
Middle  school  a/o  high 

school  v,-/o  diploma 
Diploma,  university 

Income ; 

Up  to  149  DM 
150  to  299  DM 
500  to  599  DM 
400  to  499  DM 
500  DM  and  more 
No  ansver 

Opinion-Leadership  Scale;© 

Very  active 
Somc-.;hat  active 
Remainder 

Socio-3conomic  Status; 
Upper  classes 
Middle  classes 
Lo".:er  classes 

A;-rc ; 

Up  to  29  years 
30  to  59  years 
40  to  49  years 
50  to  59  years 
60  years  and  over 

Party  Preference; 
SPD 

CDU/CSU 
FDP 

Other  parties 
ITo  party 
No   opinion 


C  Determined  by  political  and  organizational  participation. 


180 


1544 


74 

77 

70 

45 

7 

275 

238 

88 

82 

81 

56 

5 

310 

61 

19 

39 

34 

15 

40 

145 

149 

29 

55 

55 

12 

31 

160 

358 

41 

62 

47 

24 

18 

192 

445 

51 

70 

55 

2G 

13 

215 

343 

62 

72 

60 

57 

8 

239 

422 

41 

48 

48 

24 

25 

186 

126 

54 

78 

67 

38 

4 

241 

141 

51 

70 

58 

50 

11 

220 

474 

40 

56 

42 

20 

24 

182 

1228 

70 

72 

68 

43 

7 

260 

180 

46 

65 

49 

26 

17 

203 

1017 

35 

55 

39 

16 

26 

169 

646 

64 

67 

51 

28 

10 

220 

424 

56 

67 

49 

27 

14 

213 

353 

39 

65 

50 

28 

18 

198 

381 

34 

57 

46 

25 

24 

184 

370 

20 

51 

41 

15 

34 

161 

315 

50 

65 

52 

30 

15 

212 

443 

41 

62 

47 

21 

19 

190 

517 

55 

78 

70 

56 

9 

248 

97 

31 

65 

47 

16 

20 

177 

109 

45 

61 

48 

27 

19 

200 

327 

40 

51 

57 

19 

29 

176 

350 

(Cont'd  on  next  page) 
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(Cont'd  froa  preceding  page) 


U.S.Con- 

Con- 

tictS 

No 

•..'ith 

with 

nercial 

USIS 

Visi- 

iineri- 

Con- 

Total 

No.  of 

Media 

Media 

tors 

ce^ns 

tact 

Mentions 

cases 

Occupation  (Respondent) i 

Profcscionals 

76^. 

87^= 

875'^ 

57^» 

4^ 

511^. 

46 

3u3inossir,en 

55 

70 

62 

59 

9 

253 

145 

White-collar  workers 

67 

74 

62 

58  . 

10 

251 

183 

Gkillod  laborers 

64 

72 

59 

52 

7 

234 

210 

Soni-skillod  laborers 

47 

65 

45 

24 

15 

192 

229 

Donc3tic  service 

54 

48 

46 

20 

20 

168 

50 

Parnors;  farmhands 

19 

55 

40  • 

16 

26 

154 

157 

Housewives 

37 

•56 

40 

18 

25 

176 

600 

Pensionors;  retired 

21 

48 

35 

10 

38 

152 

217 

Students;  apprentices 

85 

31 

77 

46 

- 

289 

26 

Religion: 

Catholics 

40 

61 

44 

22 

20 

187 

864 

Protestants 

47 

62 

51 

25 

20 

205 

924 

Others 

64 

64 

57 

50 

7 

242 

14 

No  religion 

54 

56 

65 

54 

15 

222 

41 

Ori,~in: 

Ilc.tives 

41 

62 

48 

25 

19 

195 

1424 

Expellees;  rcfucecs 

51 

61 

48 

22 

20 

202 

419 

City  Size: 

Up     to  4,999 

28 

58 

59 

20 

25 

170 

772 

5,000  to  24,999 

52 

62 

47 

24 

19 

204 

586 

25,000  to  99,999 

52 

64 

53 

54 

17 

220 

277 

100,000  and  nore 

61 

66 

61 

27 

11 

226 

408 

Land: 

Gchlesv'ig/Holstein, 

Hanbure,  Brenen 

59 

62 

64 

23 

14 

222 

190 

Lower  Saxony 

55 

40 

57 

17 

56 

165 

257 

North  Rhine/'Jestphalia 

54 

51 

47 

19 

20 

191 

505 

Hesse 

58 

75 

51 

52 

14 

210 

181 

Rhine Ian d/Palatinate 

57 

55 

52 

28 

24 

194 

151 

V/uerttenbcrg/Baden 

50 

70 

54 

22 

21 

177 

268 

Bavaria 

44 

82 

54 

35 

11 

226 

355 

By  grouping  the  rosponses  according  to  their  actual  occurrence 
in  different  combinations,  a  further  clarifying  picture  eLaerges.   In 
the  follc-.;ing  table,  the  type  of  contact,  and  particularly  contact  v;ith 
USIS  nedia,  is  enphasized.   In  it,  each  respondent  appears  only  once, 
and  hence  this  table  (as  contrasted  vith  the  previous  one)  adds  up  to 
exactly  100  per  cent. 

It  rill  be  noted  that  very  fev  people  have  only  one  type  of  exposure. 
Only. 6  per  cent  report  exposure  to  American  coniuercial  media  as  their 
only  source  of  American  exposure,  and  only  6  per  cent  are  exposed  to  the 
personal  influence  of  either  a  German  -.vho  has  been  to  the  United  States 
or  to  an  American,   "van  those  vrho  havo  only  been  exposed  to  some  USIS 
media  are  relatively  f^v:  (135^). 

As  v;as  found  last  year,  the  combinations  uhich  do  not  include  USIS 
media  are  very  small  (5/0 »  vrhile  the  bulk  of  the  respondents  (48fi)  report 
exposure  to  t'.;o  or  more  types  of  media  T.-hich  include  USIS  as  one  of  the 
sources  to  T7hich  they  have  been  exposed. 

Types  of  Contacts 

Coabinations  Including  USIS  Lledia  (49^j) 

USIS  lledia  and  Americans  2^o 

USIS  Media  and  American  Commercial  Media  8 

USIS  Media  and  German  Visitors  to  U.S.  9 

USIS  IJedia,  American  Commercial  Media 

and  German  Visitors  to  U.S.  11 

USIS  Media,  American  Commercial  Media 

and  Americans  2 

USIS  Media,  German  Visitors  to  t.S. 

and  Americans  4 

USIS  Media,  German  Visitors  to  U.S., 

Americans  and  American  Commercial  Media  12 

Combinations,  But  "ithout  USIS  Media  (  5^) 

American  Commercial  Media  and  Gerzian 

Visitors  to  U.S.  5 

American  Commercial  Media  and  Americans  t 

Americans,  German  Visitors  to  U.S.,  and 

American  Commercial  Media  '  1 

Only  Personal  Contact  (  8^a) 

German  Visitors  to  U.S.  only  6 

Americans  only  .  1 

Amerioans  and  German  Visitors  to  U.S.  1 

Only  USIS  Media  (135^) 

Only  American  Commercial  Media  (  6^) 

No  Contact  (20?j) 

ioc^ 
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II»   The  Rol-^tive  Influence  of  'fedia 

At"  this  stcige  of  the  analysis  an  attempt  was  made  to  discover  some 
olues  as  to  the  relationship  between  the  different  types  of  media 
exposure  and  political  attitudes.  The  methodology  applied  hore  can- 
not prove,  of  course,  r..  cause  and  effect  relationship  between  a  certain 
type  of  media  exposure  and  degrees  of  pro  or  anti-V/ostern  orientation. 
The  analysis  will  only  be  able  to  establish  a  rankorder  relationship 
between  the   type  of  media  exposure  and  pro-^V/estern  attitude,  i.o» 
which  type  of  media  exposure  is  associated  v/ith  the  most  favorable 
attitude  toward  the  \.'estern  point  of  view  v/ithin  the  framework  of  the 
East/'/'est  struggle. 

^11  the  questions  used  as  a  bn.sis  for  tr.is  analysis  concerned  the 
various  issues  growing  out  of  the  Kast/West  conflict,  and  called  for 
basic,  or  iramodiate  rosponses.  The  answers  to  each  question  v;ere 
classified  either  as  revealing  a  pro-Western  (  +  )  or  a  pro-p;astern 
attitude  (-),  {':'.hu   complete  cLasaifioation  system  can  be  seen  in  the 
appendix,)   Those  answers  which  did  not  lend  tiierasolves  to  this  kind 
of  classification  were  attributed  a  value  of  0.  Thua  it  was  possible 
to  calculate  an  index  (or  net  i^s.xii   score)  of  pro-VJestorn  orientation 
based  on  the  answers  to  each  of  the  questions.   The  next  step  of  the 
analysis  called  for  comparison  of  these  scores  v;ith  media  exposure. 

However,  instead  of  siniply  comparing  the  absolute  amounts  for  ecch 
medium,  it  v/as  deemed  advisable  to  focus  interest  on  the  differences 
between,  one  medium  and  another.   In  order  to  do  so  it  was  necessary  to 
devise  a  technique  by  which  it  vjould  be  possible  to  ascertain  compar- 
able scores  based  on  differences  in  net  gain  between  each  type  of 
media.   The  difficulty  in  this  undertaiiing  lies  in  the  fact  that  most 
people  wer.v  exposed  to  more  than  one  type  of  medium,   'ihe  overlap,  in 
exposure  to  the  different  kinds  of  laedia,  wag  considerable.   The  various 
combinations  of  media  exposure  first  had  to  be  untan^-led  before  straight- 
forward comparisons  were  possible. 

In  order  to  set  up  a  procedure  to  secure  differci\ces  in  net  gain 
scores,  it  was  necessary  to  introduce  one  factor  at  a  time  under  con-i, 
trolled  situations.   Comparisons  i/ere  made  when  the  groups  being  com- 
pared differed  in  one  respect  only,  the  one  undergoing  scrutiny  (no 
matter  how  nuch  they  had  in  common).   The  philosophy  behind  the  proce- 
dure, of  course,  considers  that  v/hen  two  groups  are  compared,  possessing 
m?jiy  factors  in  common,  but  differing  only  in  one  respect,  any  ultimate 
variation  in  behavior  which  is  noted  is  likely  to  be  due  to  the  odd 
factor. 
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The  followirig  procedure  is  illustrative  of  the  methodology  to 
which  the  basic  tables  (see- pages  10-17)  ^7ere  subjected.   The  first 
and  simplest  step  was  to  compare  for  example,  the  net  scores  cf  those 
who  only  had  -JSIS  media  exposure  and  those  who  only  had  exposure  to 
^unerican  coaniercial  r^edia.   Notation  vras  then  made  as  to  which  group 
had  a  more  pro-Western  opinion  and  by  hoi.-  nany  pcints,  for  .ach  cf  the 
questions  a^iplied*   The  second  step  entciled  similajr  computations  for 
those  individuals  who  in  addition  to  either  USIS  or  American  commer- 
cial media  had  also  beon  exposed  tc  visitors  to  the  United  States, 
In  the  third  step,  the  factor  of  knowing  ^^mericans  v/as  added  to  the 
two  basic  groups.   Finally,  the  net  differences  were  coinputed  for  those 
who  had  both  knowledge  of  Americans  and  German  visitors  to  the  United 
States,  but  who  differed  only  in  the  fact  that  one  group  had  the  third 
factor  of  USIS  media  while  the  other  had  exposure  to  the  American  com- 
mercial media,  L   final  net  difference  of  all  net  scores  vras  then  cal- 
culated.  The  resulting  figures  showed  which  of  tl-e  two  media  under- 
going the  comparison  had  o-   ii^ore  favorable  association  with  pro-T/estern 
attitudes. 

In  a  similar  fashion  comparisons  ware  made  of  USIS  media  and 
exposure  to  iUnerioans;   of  USIS  media  and  exposure  to  Gorman  visitors 
to  the  United  States;   of  those  knowing  visitors  to  the  United  States, 
and  those  knowing  Americans;   of  those  with  exposure  to  American  com- 
mercial media  and  those  knowing  Americans  personally;   and  of  those 
with  exposure  to  American  commGrcial  media  and  those  knowing  German 
visitors  to  the  United  States, 

The  six  tatljs  showing  the  two-we,y  comparisons  of  the  four  factors 
(types  of  exposure)  will  be  found  later  on  pages  l6-21,  .f?Siu=  CMlo-v.ing 
is  a  sumDiary  table  which  allows  a  generalization  to  be  made  concern- 
ing the  apparently  grer>.ter  associationship  certa.in  of  the  factor  have 
with  pro-Western  political  opinion  than  others  have. 
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Utilivin(j  the  final  differences  in  net  t^r.ins  as  additive  index 
niunbors,  it  emorb-os  that  USIS  Media  exposure  is  most  often  r.saociated 
with  pro-w'estern  political  orientation,  closely  follov/ed  by  Personal 
Contact  with  Anericans.  Far  behind  are  the  scores  of  those  exposed 
to  Gernr.n  Visitors  to  .jDorica,  v?hilc  tho^e  exposed  to  ^i^merican  CoKiirjr- 
cial  Media  seem  to  be  last. 

Excess  of  Hot  Gain  Scores 
(on  Pro-Vestern  Political  Oriont.-'.tion) 

in  "iodia  vs  Modia  ComoariGonG* 


USIS  Lledia  I 


Anericang  II 


Visitors  III 


'   USIS 
liedia 


II 


III 
Geruan 


IV 


1  ^imenean 
t  Visitors   .  Comncroial  i  TOTAL 


Aciericans  |  to  the  US  i  iiedia 


I  by  15   I   I  by  84 


>; 


:  II  by  71 


.X 


I  by  135 


II  by  152 


III  by  85 


P  QUITS 


250 


225 


American  Commercial 

Media  rv 


t 

5 


Defined  as  difference  in  net  (;ain  scores  reijardless  of  actual 
figures  e.g-t  tl:ose  people  exi;o:-:;-^d  only  to  ijnerican  C  mniercial 
Media  iji-'re  a  net  ^ain  of  43,  v/hile  tlose  with  USIS  media  exposure 
only  have  45  points.   The  difference  of  5  points  in  favor  of  the 
first  group  would  be  one  of  the  figures  algebraically  totalled 
for  oiie  of  the  four  types  of  exposure. 
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It  mif^ht  be  worthwhile  to  compare  these  results  with  the  correspond. 

ing   findings  of  Report  No.  225*   At  that  time  attitudes  toward  areas 
of  ilmorican  life  v/ere  tested  and  then  related  to  exposure  to  the  four 
types  of  American  media.   The  earlier  study  brought  forth  the  follow- 
ing rankorder  of  nedia  with  regard  to  pro-American  attitudes:   1)  Visi- 
tors,  2)  USIS  Media,,   5)  American  Commercial  Media,   4)  uraerioans. 

The  difference  in  rankorder  found  in  the  present  report  suggests 
that  with  regard  to  ^i^merican  life,  Germans  v?ho  have  been  to  the  United 
States  are  considered  the  most  reliable  source  of  inforraation  on  that 
subject  by  the  Germans.   Americans  on  the  other  hand  appear  to  be  least 
effective  in  producing  an  associationship  with  positive  attitudes 
toward  America,   The  picture  is  almost  completely  reversed  when  poli- 
tical attitudes  are  put  to  a  test.  This  time  xlmericans  together  v;lth 
USIS  media  bag  the  highest  score  of  pro-Western  attitudes  and  German 
visitors  drop  to  tliird  place.   One  might  also  go  so  far  as  to  con- 
jecture that  the  Germans  credit  USIS  Media  and  .unerican  individuals 
with  a  greater  authoi-ity  on  political  questions  related  to  the  Sast/West 
struggle  than  they  give  to  German  visitors  to  raaerica, 

I.CETIIODOLOGIGAL  NOTE  s 

The  basic  tables  which  were  instrumental  in  the  development 
of  the  final  table  of  excess  net  gain  scores  presented  a.bove  are  re- 
produced on  the  following  pages.   The  first  step  in  the  process  necess- 
ary to  achieve  the  final  table  makes  use  of  the  data  to  be  found  in  the 
first  table,  showing  the  net  gain  score  of  every  possible  media  com- 
bination on  every  single  query  related  to  the  East/.Vust  conflict.   The 
first  table  furnished  the  material  for  the  comparative  computations  of 
differences  of  net  gain  scores  between  various  types  of  media  which 
are  presented  in  detail  ±n   the  following  six  tables.   Only  th©  final 
sums  (of  excess  scores)  which  can  be  found  at  the  lo¥/er  right  hand 
corner  of  each  table  were  used  for  setting  up  the  final  table  of 
excess  net  gain  scores  shown  on  page  t2. 
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Section  1i   The  Susceptibility  Scale 

^1.8  the  uedia  with  which  we  have  been  concorned  may  be  viewed  as 
instrur.ents  designed  to  v/in  over  the  minds  of  peO'Ple  to  the 
Western  point  of  view  or  to  strengthen  V/estorn  views  already  shared 
hy   majorities,  there  is  obvious  value  in  investigating  the  relation- 
ship between  exposure  to  USIS  media  and  acceptance  of  t?iose  Eastern 
attempts  to  influence  people  and  to  make  then  believe  in  the  sinceril 
of  Soviet  policies*   In  oti^er  words:   Is  'c:.eve   a  relationship  betweei 
acceptance  of  (or  eueoeptibility  towards)  Comnunist  propaganda  noves 
and  exposure  to  UStS  media  and  if  so,  what  kind  of  relationship 
is  it? 

In  order  to  determine  the  extent  of  susceptibility,  the  scale 
technique  v/as  applied.   This  scale  was  so  designed  that  various  de- 
grees of  susceptibility  towards  the  most  recent  political  moves  of  tl' 
Soviets  would  be  revealed  by  it,  u   respondent,  indicating  willingnes 
to  believe  in  the  face  value  of  these  acts  and  to  take  over  their 
meaning,  as  intended  by  the  Soviets,  as  his  own,  T;as  considered 
susceptible.   Five  issues  were  selected  to  determine  the  degree  of 
susceptibility,  each  question  being  assigned  a  value  of  plus/minus 
one.   Consequently  this  scale  ranges  from  +5  (indicating  &  strongly 
pro-Western  attitude  -  and  hence  low  susceptibility)  to  -5  (indicatir 
a  pro-Communist  attitude  -  and  hence  high  susceptibility). 

Two  separate  scales  were  calculated.   For  the  one  scale,  questic 
Tvere  used  v/hich  appeared  dispersed  over  the  ballot,  A  battery  of  an- 
other five  questions  appearing  consecutively  on  the  ballot  were 
built  into  a  second  scale  which  vas   eet  up  in  order  to  serve  as  a 
check  on  the  reliability  of  the  first  scale.** 


**  For  the  results  of  these  questions  gee  appendix. 


-  ^a.r 


From  the  scores  of  the  t-rro  susceptibility  scales  it  appears  that 
almost  half  of  the  people  are  found  on  the  Iot;  end  of  the  susceptibi- 
lity scale,  while  only  one  in  ten  cones  up  with  a  high  susceptibility 
score*   This  is  true  for  both  scales.   The  two  scales  differ,  however, 
in  that  the  group  of  unclassifiables,  those  who  had  no  opinion  on  all 
five  questions,  is  much  smaller  in  the  first  scale.   At  the  sane  time 
the  percentage  of  people  in  the  aediun  category  of  susceptibility  is 
greater  in  the  first  scale  by  almost  the  same  ajaount  as  the  difference 
in  the  indeterminate  group# 

Scale  I  Scale  II 


No.    of 

cases 

f° 

161; 
256 
215; 
253: 

1 

9) 

■'5^9 
12)-^^ 

14) 

265) 

155)578 

158) 

14) 

r 

100) 
65)217 

25)^^^ 
27) 

4L 

151 

10 

No.    of 

cases  ^ 

366)  20| 

liSiL*       > :  ^  ;c^{56i     ^^^48         ^225^57  J<46 

157)  -        t! 

186}  10' 
MediuD*        (        0                            155)578            8)31                      50)400  5)22 

124)       7, 

.55) 
2i£^     }   :  ;;  ;^^217     :^^11        ^J  213     4^12 

47) 

UndQte rained     161        10  373  20 


1843       100)0         1645       100^ 

Since  both  scales  yielded  essentially  the  sane  results,  tlie 
scale  vrith  the  smallest  group  of  unclassifiables  will  be  used  for 
fiirther  study. 


In  ordei  to  siaplify  the  analysis  and  to  nake  the  number  of 
cases  statistically  analyzable  the  individual  scale  values 
were  grouped  in  the  following  manner:   High  susceptibility 
(•5  to  -2),   nediua  susceptibility  (61  to  +l),  lov.'  sus- 
ceptibility (+2  to  +5)« 
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THOSE  EXPOSED  TO  U3IS  llEDIA  IIAVE  LOVJEST  SUSCEPTIBILITY  SCORE  .  .  . 

The  next  table  compares  exposure  to  US IS  media  and  other  Ameri- 
can media  with  susceptibility  towards  Eastern  aoves.   It  emerces  that 
among  those  only  exposed  to  USIS  media  susceptibility  is  lowest.   The 
net  80ore»^  of  those  only  exposed  to  USIS  media  (49^')  is  considerably 
higher  than  a)  the  next  score  on  susceptibility  of  those  who  have 
been  exposed  to  USIS  media  in  addition  to  other  US  media  (JB^Ij)  ; 
b)  the  net  score  of  those  with  exposure  to  US  but  no  USIS  media  (56>j); 
and  o)  the  net  score  of  those  having  no  exposure  to  an^  US  media  (27/»)» 

One  should  take  note  of  the  decline  in  the  percentages  of  those 
in  the  low  susceptibility  group  as  one  moves  to  the  right  of  the  table. 
Majorities  of  those  people  exposed  to  USIS  media  are  found  in  the  low 
susceptibility  categories,  while  those  without  USIS  exposure  even 
though  exposed  to  US  media  are  less  likely  to  resist  Eastern  propa- 
ganda moves* 

US  IS  T^i a_  Hx2?.9}ir^ 


Net 


Suscept- 
IbUitjr 

to_war_d^ 

Eastern 

Moves 


+2); 


Low 


Ilxpcsure  to 
USIG   media 
only 

"  -  •  72417"" 
(499^) 


16  ^ 


0) {Medium 

-d; 

-2): 

-4); 

-5): 

Undetermined 


High 


8  <26 
2  ) 

1  ) 

2  ; 

_j,i 
loa;^ 


Exposure  to 
USIS  media 
in  combinat 
T/ith  other 
US  media 
contact 

To9T5 

(585o) 
S'P) 


15 
14 
15 


'51 


7 
4 
1 
1 

.  ,  ? 


)13 


Ho  exposure 
to  USIS  media 
but  contact 
with  other 
US  media  

"■  0"5bT ' 


11-;^ 

15 

10 


147 


Ho  exposure 
to  any  US 
media_ 
"T559) 


3<^ 


10 

9 
12 

14 
7 


56 


<29 


8) 


4 
5 

1 

1 

26 
lOOJj 


*     "let    scorf,    is   deter  Mined  by  subtracting  the   xjercentagt   v/ith  lii^jh 
susceptibility   fron   the   pcrcontaje  v/ith   lov:  suscei/tibility. 
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USIS  MEDIA  MORE  IIWLUENTIAL  IH  SMALL  AlID  MEDIUM  SIZE  CITIES  . .  . 

The  following  cross-tabulations  are  designed  to  show  whether 
exposure  to  USIS  media  makes  a  difference  (as  to  susceptibility) 
within  the  various  population  groupings. 

In  the  subsequent  table  it  is  revealed  that  people  living  in 
big  cities  are  equally  susceptible  to  Eastern  moves,  be  they  ex- 
posed to  USIS  media  or  not.  However,  in  smaller  places  exposure  to 
USIS  media  seeme  to  make  a"  considerable  difference.  Those  exposed 
are  discemably  lower  in  susceptibility  than  are  those  not  exposed. 


City  Size 

5,000 


Up 

to 

to 

100, 

000 

4,??? 

9?^??9 

and 

over 

Ex* 

Ex- 

Ex- 

posed 

Not 

posed 

Not 

posed 

Not 

to  USIS 

ex- 

to USIS 

ex- 

to USIS 

ex- 

Susceptibility 

media 

posed 

media 

posed 

media 

posed 

T45ir 

■  T32-1 ) 

(414) 

(249) 

(269) 

(159) 

Low 

57/0 

427^ 

527; 

3&fo 

42^ 

405b 

Medium 

28 

29 

30 

54 

57 

57 

High 

8 

8 

13 

11 

20 

14 

Undetermined 

■7 

21 

-^■. 

11. 

1 

■2-,. 

lOCf/o 

100^/.; 

100> 

I00>j 

ioo;^ 

100^ 

USIS  MEDIA  Il^TPLUENCE  AFPAilENT  IN  ALL  30CI0-EC0M0KIC  STATUS  GROUPS  .  .  . 

In  the  lov79r  clas:;G£  as  in  the  upper  and  middle  clauses,  people 
e::posed  to  USIS  media  turn  out  to  be  less  susceptible  than  those  with- 
out such  exposure.-, 

Socio-Economic  Status 


Lower 
classes 


Middle  &  Upper 
classes 


3u^_c^_£l^b_iljLt_;jr 

Lo\7 

Medium 
High 
Undetermined 


*  11  respondents  gave  no  answer  to  Social-Economic  Status, 


Ex- 

Ex- 

posed 

Not 

posed 

Not 

to  USIS 

ex- 

to USIS 

ex- 

media 
'l55'27" 

posed 
(295)* 

media 
(777)* 

pose^ 
(410 

47^/^ 

58^a 

55^- 

425^ 

51 

51 

31 

52 

15 

10 

12 

11 

loa,. 

21 
100^/3 

-A, 
1005:0 

1?. 
100^0 
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USIS  MEDIA  MOST  IITFLUENTIAL  A1.I01IG  PEOPLi:  V/ITH  ELEMEIITARY  EDUCATION  ... 

It  can  "be  seen  that  among  people  with  only  elementary  education, 
those  exposed  to  USIS  media  are  considerably  more  outspoken  in  their 
disapprovel  of  Eastern  moves,  i.e.  lower  in  susceptibility,  than  are 
those  with  the  same  level  of  education  but  not  exposed,  ^'ith  people 
who  enjoyed  an  education  beyond  elementary  school  exposure  to  USIS 
media  apparently  makes  little  difference  when  it  comes  to  their 
susceptibility  to  Eastern  propaganda  moves. 


Susoeptibility 

Low 

Medium 

High 

Undetermined 


Edv 

ication 

Elementary 
school 

Beyond 
elementary 

Ex- 
po J  >3d 
to   USIS 

Not 
ex- 

Ex- 
posed 
to   USIS 

Not 
ex- 

media 
(898) 

posed 
(640) 

media 
■"(236) 

posed 
(69) 

5OJ0 

-b^lo 

55'/5 

5¥ 

51 

52 

29 

38 

13 

11 

13 

7 

6 

10  a/0 

18 
loa^l 

loa.J 

4,. 
loa/o 
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